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Windows Preventative Maintenance
and
Cybersecurity Check

Your Windows Computer needs reqular maintenance to keep it safe, secure and fast.

Cybersecurity Attacks are on the rise!

For $20* our Technicians will TRIAGE any computers. We can verify your systems are safe, or alert you
to problems before they become expensive and tragic.

Home Users be sure to check your home office desktop and laptop.

Business Users be sure to get all the desktops and laptops in the office, and remote workers computers
and laptops.

Using our secure on-demand remote support system we can quickly service your machines at a
convenient time for you including after hours or weekends to minimize disruption.

FIVE easy steps to get help or rescue:

1. Go to our support website: https://tnky.screenconnect.com/

2. Click on the white arrow beside “Start a new session”.
3. Enter your name or machine description, this is how we will identify your PC.

4. Click START SESSION. Download and run the small remote support program, agree to Windows
Security.

5. Use the CHAT function of the icon to contact our support team and setup an appointment - possibly
right away.

Call or Email for information on all our services!

1 Price per computer. Machines in very poor condition will need additional time/effort, an optional extra
charge of $20 will be requested. Failing to approve the extra charge will limit our actions.
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